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ManageMyHealth Patient Consent Form
Access to your health information online

Name: | ‘

NHI Number:| | D.O.B| |

Email to be used for your log in: |

The above email your own individual email address. Once an email has been allocated to a person it can never be used by
another family member for the purpose of Manage My Health.

Please read and sign this consent if you wish to access your health information through ManageMyHealth
patient portal.

ManageMyHealth is a secure website which uploads your information from your general practice computer so that you
can access it online 24/7 from your computer or smartphone.

For High Steet Health Centre it is a way to have secure electronic communication with you, which can help you manage
your health better and help us manage the day to day running of our practice.

e  Repeat prescription requests: This service is for non-urgent repeats of your regular medications.
Please allow 2 working days for the request to be processed.

e On-line appointments: This service is for non-urgent appointments. Longer appointments can be
made by booking 2 consecutive appointment slots.

e Lab test results: When we have received and read your results, we will send you a notification via
email. Please read the doctor’s comments and take any action recommended.

e Recalls: We will send a notification via email of any recalls that are due. These will be sent 14 days
before the recall is due. If an appointment is required, you can use the on-line booking service or
phone the practice.

ManageMyHealth services fees more info on www.highstreethealth.nz
Prescription (without consultation) 2 working days $25.00 CSC holders $17.00
ManageMyHealth replies (telehealth) from doctors $20.00

Consent Statement:

e | have read and understand the above information.

e | have read and understand High Street Health Centres Terms and Conditions on the reverse
side of this consent form.

e | am aware that this is a non-urgent service and for urgent/serious problems | will call the
medical centre on 04 555 4450 or phone 111 in an emergency.

e | am aware that misuse of this service will result in suspension of my ManageMyHealth
account.

Signed: Date:
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